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Why the Mental
Weltare Commission
visits people

The Mental Welfare Commission tries to make sure
that people with learning disabilities and people
with mental health problems are properly treated.

People from the Commission visit people in
hospitals, care homes and other places.

Why someone from the Mental Welfare
Commission wants to visit you

The Commission comes to visit you so that they
can ask you what you think about your care and
treatment. If there is a problem the person from
the Commission will tell the people who are caring
for you so they can put things right.

When the Mental Welfare Commission will
visit you

Someone from the Mental Welfare Commission
might visit you if someone has said they are
worried about you.

Someone from the Mental Welfare Commission
might visit you if you have been sent to hospital or
have had medical treatment that you did not want.



Medical treatment means pills, medicine,
counselling or anything else that will help you to get
better when you are ill.

Welfare guardian

A person from the Commission might visit you if
you have a welfare guardian.

A welfare guardian makes big decisions for you.
They can decide things like where you live, who
looks after you or how you spend your money.
Your family, carers, or social workers can apply to
be your welfare guardian. A court must decide who
should be your welfare guardian.

What happens when someone from the Mental
Welfare Commission comes to see you

They ask what you think about your care and
treatment.

They ask if you know what your rights are.
They give you information about your rights.
If you need an advocate they can help you get one.



You say who will be with you when someone
visits

You can meet the person from the Mental Welfare
Commission on your own, or you can have

someone else with you. You can ask a friend, your
carer, guardian or advocate.

The person from the Mental Welfare Commission
will meet you in private.

These visits are important

The visits help the Commission to see that you are
treated properly.



Get in touch
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Mental Welfare Commission for Scotland
Thistle House

91 Haymarket Terrace

Edinburgh

EH12 5HE

Freephone: 0800 389 6809
Office: 0131 313 8777



Stay in touch

Fill in this form and we will send you news and
information about our work.

Name
Address

E-mail

Send me information about
4 Learning disability service users or carers
U Mental health service users or carers

| would like my information in another format

4 Easy read 4 Large print

d Tape 1 Braille

A Another language
which language?

| agree to join the Mental Welfare Commission
mailing list.

Please sign:
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Thistle House

91 Haymarket Terrace
Edinburgh

EH12 5HE

Tel: 0131 313 8777

Fax: 0131 313 8778

Service user and carer freephone:
0800 389 6809
enquiries@mwcscot.org.uk
www.mwcscot.org.uk
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